DISTANCE SALES CONTRACT
Concluded on __________ in _______________ by and between:

1. Company Luna d.o.o. from Požarevac, registration number 17547879, represented by its director Biljana Jovanović, as the Seller, 

and
2. _______________________________ as the Buyer, as follows: 

Article 1.

Through this contract, the Seller sells and the Buyer purchases under the account number: ____________________

The Seller is obliged to deliver the goods to the Buyer so that the Buyer becomes its owner, and the Buyer is obliged to pay the price for it and take over the goods.

This contract was concluded as a distance sales contract within the meaning of Article 27 of the Consumer Protection Act (Official Gazette of the Republic of Serbia No. 62/2014, 6/2016-st. law and 44/2018-st. law) because it was concluded through the Internet as a means of communication.
Article 2.

By the conclusion of this contract, the Buyer confirms that the Seller informed then on the following before the conclusion of the contract:

1. Basic characteristics and origin of goods or services;

2. Addresses and other information relevant to identifying the Seller;

3. The selling price as well as any additional postal costs and costs of transport and delivery and the possibility that such costs may be charged to the buyer;

4. The method of payment, manner and time of delivery, manner of performance of other contractual obligations, as well as the manner in which the Buyer's complaints / claims are dealt with;

5. The Buyer's right to unilateral termination of the contract under the conditions prescribed by law;

6. Support provided by the trader to the Buyer after sale, contractual guarantees and conditions under which the Buyer is entitled to contractual guarantees;

7. The time period for which such contracts are concluded;

8. Conditions for unilateral termination of the contract ie the right to withdrawal from the contract;

9. Addresses where the Seller operates and the address to which the Buyer can send all remarks, complaints and claims.
Article 3.

The Seller is obliged to deliver goods to the Buyer on the territory of the Republic of Serbia within 7 days from the date of conclusion of this contract, with the deadline not exceeding 30 days. For territories outside the Republic of Serbia, the Seller is obliged to deliver the goods in accordance with the delivery deadlines defined by the DHL service that you can download on our site.

Delivery of goods will be done in the following way: by courier service Daily Express for the territory of the Republic of Serbia, where the cost of delivery is borne by the Seller.

Delivery of goods for the territory outside the borders of the Republic of Serbia will be done in the following way: DHL courier service, where the cost of delivery is borne by the Buyer.

Delivery will be made to the Buyer or the person authorized by them, and exclusively by the order of the Buyer.
Article 4.

The Buyer is obliged to inspect the goods during the receipt thereof and check its conformity with the ordered one, and if there are objections, to immediately indicate the existence of defects that can be detected by the inspection and refuse the receipt of such goods.

The Seller is responsible for the non-conformity of the delivered goods with the contract:

1) If it existed at the time of transferring the risk to the Buyer, regardless of whether the Seller was aware of this lack of conformity;

2) If it emerged after the transfer of risk to the Buyer, if it originates from the cause that existed prior to the transfer of the risk to the Buyer;

3) If the Buyer could easily determine it, if the Seller stated that the goods conform to the contract.

The Seller is not responsible for the non-conformity if it was known to the Buyer at the time of the conclusion of the contract or they could not have remained unaware that the goods are not conforming to the contract.

For hidden defects that existed at the time of risk transfer to the Buyer, the Seller shall be liable within two years from the delivery of the items, assuming that the defects existed at the moment of risk transfer to the Buyer. If non-conformity occurs within six months from the date of risk transfer to the Buyer, it is assumed that non-conformity existed at the time of risk transfer, unless this is contrary to the nature of the goods and the nature of certain non-conformity.

The moment of transfer of risk from the Seller to the Buyer is the moment of delivery of goods to the Buyer or the person authorized by the Buyer to receive the goods on their behalf.

In case of defects for which the Seller is liable, the provisions of the Law shall apply to the rights of the Buyer and the exercise of the rights, unless otherwise agreed.
Article 5.

The Buyer is obliged to pay to the Seller the amount of _________________ dinars for the goods that are the subject of this contract, in accordance with the invoice or delivery note.

Article 6.

The Buyer shall be responsible for the damage caused by the failure to take over the goods sent by the Seller in accordance with this contract.

Damage shall mean damage to goods, as well as costs incurred by the Seller due to the failure of the Buyer to take over goods, such as: costs of storing, repackaging, returning of goods and similar.

Article 7

In the event of a dispute, the contracting parties agree that both parties shall make maximum efforts in resolving the dispute by extra-judicial means in accordance with the Law.

Article 8.

The contract is concluded through means of communication, as follows: by e-mail in one original copy based on which 2 copies were made, one for the Buyer, one for the Seller.

Seller ______________________           (M.P)              Buyer _________________________
